QUY TRINH PAT VE
Budc 1: Ngudi dung mé dudng dang nhap App mobile banking nhan chon chitc ndng Pt vé tau, ing dung hién

thi man hinh khai tao tim kiém chuyén tau.

eeeee VN Mobifone & 16:00 @ 719 19% [ )

Agribank E-Mobile Banking () € feraatin O

PAT VE TAU

DAT VE MAY BAY
NOI BIA - QUOC TE

24/7

Ga khai hanh
e setstack e QAR @
Gaden
W IEx
bat ve Mua vé O Mét chigu @ Khirhbi
may bay xem phim
Ngay di Ngay vé
TH9 & TH9
lﬁ\ é 15 2018 18 2018
bat phong
VnShop khach san Hanh khich .

{ Ghé ngdi v
kB
Dat vé xe f Dbat vé tau
TIEP TUC

NGANHANG  TIEN ICH CAI AT

Budc 2: Ngudi dung nhap/chon da cac thong tin tim kiém theo yéu ciu, nhan TIEP TUC, ¢ng dung hién thi danh
sach chuyén tau phu hop theo yéu cau tim kiém.

Nhép/chon dd céc thong tin:

Ga khdi hanh

Ga dén

Loai chuyén(Mét chidu/Kh( hoi)

Ngay di

Ngay vé (v&i chuyén khir hoi)

Hanh khach

Ghé ngbi
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Danh sach chiéu di

& Lich sirdatve (O
Thir ¥ 15/09/2018 - Third 18/09/2018

PAT VE TAU

[ HaNGi o SAiGén Sira
i s Gitr khdi hinh Thixi gian chay
“ Ha Nai @
~ Sai Gon (7 22:00 === Tau SE3
o (0 05:20 - 17/09/2018 AThzo
S s
() Mét chiéu Khir hoi
=iy © T 22:20 e Tay SE1
Ngay di Ngay vé e (0 05:45-17/09%/2018 31h2s
15 TH9 18 TH9 |
2018 2018 0 22:40 2= TauSEN
o (0 14:35 - 17/09/2018 39h55"
Hanh khach
1 Ngudi lan, 1 Tré em, 1 Sinh vién, 1 N
Ngubi cao tudi
Ghé ngdi

Ghé phy, Giudng ném khoang 6, Giudng ndm v
khoang 4, Ngdi clmg, Ngdi mém digu hoa

TIEP TUC

Budc 3: Khach hang tim chuyén di thanh cdng, ing dung hién thi danh sach chuyén di

Danh séch chigu di

Chi nhit 16/09/2018 - Thar 4 19/

[ HaMNGi o SaiGén Stra
Gigr kkhdi hanh Thii gien chay
0 22:20 === Tau SE1
o (0 05:45 - 18/09/2018 3Thas’
0 22:40 s Tau SE1T
o (01436 - 18/0%2018 39h55
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Budc 4: Nhan chon mot chuyén di, nhan Chon chd chiéu v&, ing dung hién thi man hinh danh sach chuyén di

chiéu vé

& Danh sach chiéu di f & Danh sach chiéu vé N
Chtinhat 16/09/2018 - Thir 4 19/09/2018 Chii nhat 16/09/2018 - Thir 4 19/09/2018
| HaNgi * SaiGén | saiGen ' HaNGi

Gi& khai hanh Thai gian chay Gitr khai hanh Théi gian chay
22:20 ===% Tau SE1 ) 09:00 === Tau SE6
05:45 - 18/09/2018 31h25° (3 19:58 - 20/09/2018 34h58°
22:40 o Tau SEN 19:30 o= Tau SE2
14:35 - 18/09/2018 39h55° 0 04:50 - 21/09/2018 33h20°

{

22:00 ===% Tau SE4
05:30 - 21/09/2018 31h30°

CHON CHO CHIEU VE

Budc 5: Nhan chon mét chuyén chidu v&, nhan TIEP TUC, ng dung hién thi man hinh Chon chd cho chuyén di
chiéu di (hién thi danh sich toa cho phép chon)

Trang 3/ 15



Danh séch chiéu va f Chon ché cho chuyén di #

Chti nhat 16/09/2018 - Thir4 19/09/2018

) SGn = HANYI ©) shiGdn — HA NG

e S (7 19:30 - 15/09/2018 == Thu SE2
Gits khei hanh Thai gian chay
(0 04:50 - 17/09/2018 aghzo
09:00 =% Tau SE6
19:58 - 20/09/2018 34h58'
79430 o Tau SE2 o= Toa 3637 (Mgdi mém digu hoa) >
2 04:50 - 21/09/2018 33h20°
t - Toa s8 38 (Mgii mim digu hba) >
22:00 === Tau SE4
05:30 - 21/09/2018 31h3e’ - - I
L 0 Toa 56 39 (Ngdi clng ditu hia) 5
22 Toa =8 40 (Mgdi mém digu hba) »

0 Toasd 1 (Giutng ndm khoang 4 digy hbz) >

o= Toa st 2 (Mgti mém digu hag) >

@; 9 Toa 5826 (Nt ik ;

Budc 6: Nhan chon moét toa, (rng dung hién thi man hinh danh sach ghé cho phép chon
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Chon ché cho chuyén di F Toa s& 39 - Ngdi cung digu haa

O L] ]

Cho da ban Chotréng Chd dang giao dich Cho dangc

T shiGan — HaNgi

(0 19:30 - 15/08/2018 === Tau SE2
(7 D4:50 - 17/09/2018 A3hE J— — p— _—
19 Lal gl Lal
P el 5]
o=/ Toasd 37 (Ngii mém digu hoa) >
. [g] [ ) () (12
) Toas8 38 (NgBi mEm dity hia) p ;L 20 L] ' 120
,!-.1 5‘ .!.1 5. _-_]4,]. .!.] 3
=0 Toa s8 39 (Ngdi cing digu hia)
22 Toa 58 40 (Mgl mem digu hba) b 7 18, 719-1 l20.,
.-l.261 r23\_ .-;2‘2;' r21 ]
& Toa s 1 (Giving ném khoang 4 digu hba) >
1<) Toasd 2 (Ngii mém digu haa) b las! l26l Larl, Lol
| — {— | s— S—
laal a1 ‘30l L2al

o Toasd 26 (Mgdi miém) >

Budc 7: Nhan chon ghé, (ng dung hién thi clra sé cho phép Chon/Pdi khach hang nao ngdi ghé.

Toa s& 39 - Ngbi cung digu hoa

O O O

Cho da ban Cho trdng Cho dang giao dich  Cho dang

! Lzl Had L
lg! [q] el L[5l
| s— — | — —
[5) ) G
= = : | =]
sl [is) lal l1a.
b Chogn gh# eho hanh khach Kong
[17 [1gl [al [ap) Ghé 16 - Toa 3% 834,000 VND
ol (o) [on] (o] Mgt lén
{lz"l.' ] [ i ] 22 ] [ il ] Ghé& 10 - Toa 39 - B34,000 VND
méem
lasl  og] Lol Lag]
25 26 27, 28 Sinh vién
-132 1 3 H ;30_1 l 29:._
I—— — = — Mguii cao tudi
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Budc 8: Nhan Chon/Péi ghé, nhin Xong, rng dung hién thi man hinh chon ghé ghi nhan ghé d3 chon cho khach
hang(mau xanh)

Toa s6 39 - Ngbi cimg digu hoa

| a =]

Cho da ban Cho trdng Cho dang giao dich  Cha dang

24 ~ay Lo
lgl l?— E~|~ J«5—
| — e | | s—  m— |

o fe e
e 45 @ Lial

by Chon ghé che hanh khach @

Ghé 15 - Toa 39 834,000 VND Il Lal [20.

MNguii an laal laz ! a2l I

Gh& 10 - Toa 39 - B34,000 VND =0 =g = o
logl  lag. Lerl o legl

Sinh vién Chon — R —
laz gy Canl log !

Mg cao tudi — — — —

Budc 9: Khach hang chon du ghé, ¢ng dung tu ddng hién thi man hinh Chon chd cho chuyén di, hién thi du ghé
da chon, cho phép chon lai.
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n ché cho chuyén di f

" HANGi  SaiGdn

22:20-16/09/2018 S Tay SE1

05:45-18/09/2018 31h25
<) Toas&1 (Ngbi mém digu hoa) >
Ngui lon Ghé7-Toa1
Tréem Gh& 10 - Toa 1
Sinh vién Ghé9-Toa1

|

Ngudi cao tudi Gh& 16 - Toa 1
i) Toa s82 (Ngdi mém digu hoa) >
== Toa s6 3 (Ngdi mém digu hoa) >
=/ Toas& 4 (Ngdi mém diéu hoa) >

1.0 Toa s& 5 (Giudng ndm khoang 6 digu hoda) >

TIEP TUC CHON CHIEU VE

Budc 10: Nhin TIEP TUC CHON CHIEU VE, tng dung hién thi man hinh Chon chd cho chuyén di (hién thi danh
sach toa cho phép chon)

Chon ché cho chuyén di f

0 oshGbn — HANBI

3 19:30 - 15/09/2018 s=2% Tau SE2
(0 04:50 - 17/09/2018 33hz0
=/ Toa sé 37 (Ngii mém digu hoa) »
Lo Toa 6 38 (Mgbi mém ditu hba) >
- Toasd 39 (Ngii cing diau hba) »
20 Toa =8 40 [Mo@i mem digu haa) »

| Toagd 1 (Giudng ndm khoang 4 digu haa) >

Toa 8 2 (Mghi mém digu haa) >

| Toa s& 2G (Madi mim) >
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Budc 11: Nhan chon mét toa, ¢ng dung hién thi man hinh danh sach ghé cho phép chon

Toa sd 39 - Ngbi cimg digu hoa

Chon cho cho chuyén di A

O a =]

Che daban Chotrong Cho dang giaodich Cho dangc

C ShiGhh — Hi NG

0 19:30 - 15/0%/2018 =25 Tau SE2
(0 04:50 - 17/09/2018 33har o] o o o
ER Lzl L3 Lald
[g) 7] Tol [5)
—= — | — —
o= Toa =6 3T (Ngti mém digu hoa) >
) ] o lagl 1o JET RS sl
L Toa 56 38 (Ngdi mém digu hoa) > H=L L= H=0 =0
ls L1s 14l Lis
. Toa 56 39 (Mgdi cimg digu hoa)
25 Toas6 40 (Mgdi mem digu haa) > ,h_T 1]_3‘ E 12_”"
L2 lzal 22/ (21
= . 1 : =)
= Toasd (Giudng ndm khoang 4 digu hoa) >
020 Toa 8 2 (Ngdi mEm digu hba) > los! Log. Lozl Lag |
—= — | se— —
lgal Lay L Lanl, l20.

5 — —

_| Toa &8 26 (Moo mim)

Budc 12: Nhan chon ghé, ¢ng dung hién thi clra s6 cho phép Chon/Péi khach hang nao ngdi ghé.
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Toa s 39 - Ngbi cting digu hoa

O L] a2

Cho da ban Cho trdng Cha dang giao dich  Cha dang

1l Lal Lal Lal
gl [7] e gl
| s— ——1 | — ——
5] ol

- e | = — | ]
sl  [isl laal sl
Lz s Lgl  [agl
.-I.Zel .[23. L 2% | Fm

= - ) : 4
lasl 26l Lol gl
— — | se— —
lazl Ll Lapl  laql

> Chon ghé che hanh khach Hong

Gh& 15 - Toa 3%

Mg lén
GhE 10 - Toa 39 - 34,000 VHD

834,000 VND

néem
Sinh vign
Mguii eao tudi

Budc 13: Nhan Chon/Ddi ghé, nhan Xong, ing dung hién thi man hinh chon ghé ghi nhan ghé d3 chon cho

khach hang(mau xanh)

Trang 9/ 15



Toa sd 29 - Ngbi cumg digu hoa

O L] a

Cho da ban Chotréng Cho dang giao dich  Cha dang

1ql Lo gl Lal
[gl L] el Lgl
| s— m— — | —

"a
63
B

> Chon ghé cho hanh khach m

Gh&15- Toa 39 834,000 VND O R |

15
2
| [
&)

Mo ldn lag 23] 2z .
Gh& 10 - Toa 39 - B34,000 VHD L == | ]
Tré em
fzsn 126». .-.2?.1 123—-
Sink vién e — | —
B AR A lsgl el
MNouir cao tudi — — R —

Budc 14: Khach hang chon dud ghé, ing dung tu déng hién thi man hinh Chon chd cho chuyén di, hién thi dd
ghé d3 chon , cho phép chon lai.
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cho chuyén di f

9 shiGdn —> HA NG

T 19:30 - 15/08/2018 === Tau SE2

(00450 - 17/0%/2018 FFhzw
= Toa s& 3T (Mgdi mém digu haa) h
= Toa s# 38 (Ngdi mim diéu hia) >
- Toa s839 (Mgdi cimyg gigu hoa) b
Tré em Gh& 11 - Toa 30
Sinh vién Ghi 14 - Toa 39
Mgurii cao tudi Gh& 19 - Toa 39
= Toa 38 40 (Ngdi mém digu hoa) >

0 Toa &8 1 (Givdmg ndm khoang 4 digu hda) >
Ngui lén Gh&2 - Toa 1

Ten a® D (AR rdm JiBo hAs b

TIEP TUC

Budc 15: Khach hang nhén TIEP TUC, ¢ng dung hién thi man hinh Ch& dang d3t hién thi thong tin ghé, gid vé.

" o _ -
Chon ché cho chuyén di .1 = Ché dang dat L]
(0 D545 - 1 8/09/2018 Ahzs
0 ShiGhn — HANGI
Mou Ién 1 - GhE 6 - Toa 2 934,000 VND
(5 19:30 - 15/08/2018 === Tau SE2 "

Tréem 1-GhE 5 -Toa 2 934,000 VND

) 04:50 - 17/09/2018 33h20
Sinh vién 1 -Gh& 11 -Toa 2 934,000 VND
My cao tudi 1 - GhE 12 - Toa 2 934,000 VND

o= Toasé 37 (Nodi mem didu hba) b
5@ tign chigu di 3,736,000 VND

- Toa s8 38 [MNgGi mém digu hba) >

S&i Gan 0 Ha M

10 Toa 58 39 (MNgdi climg disu hoa) > (0 19:30 - 19/0%/2018 se®y Tau SE2
ol - OGS e % '
- e Tease T 04:50- 21 /0552018 33h20
Sinh vién Ghig 14 - Toa 39 MNgudi Ign 1 - Ghi 10 - Tea 2G B31.000 VND
Nguii cao tudi GhE 19 - Toa 39 Tréem 1 - Gh& 15-Toa 26 £31,000 VHD
) o Sinh vién 1 - Ghé 18 - Toa 26 831,000 VND

- Toa s# 40 (Mg6i mém digu hba) >

Mouin cao tudi 1 - Ghe 17 - Toa 2G 831,000 VND

20 Toa sd 1 (Giutmg nam khoang 4 digu hoa) > S& tien chigu va 3.324.000 VND
L) r
Mguiri len Gh&2 - Toa 1
Téng tién thanh toan 7,060,000 VND
Tra af 2 (Rafi mim fido haah ¥

Budc 16: Khach hang nhan TII?P_TUC, ¢ng dung hién thi man hinh Théng tin hanh khach
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< Thong tin hanh khach -
Thiéng tin hinh khdeh

Mg lém (-]
Ho va tén

S8 CMND/HG chigu/GPLX
Tréem (0-10 Hudi

Sinh vién

Mgurdi cao tudi (= 60 )

Théng tin lién hi

Hio va tén

Tran Thi Nguyet

S8 CMND/HG chigu/GPLX

Sd dign thoai

0987095321

Email

Thang tin hanh khach

Théng tin hanh khdch

3839291473839

Mgudi cao tudi (- 60}

Hi vwa tén
chu van d

S0 CMNDYHG chidu/GPLX
4748292020

Thing tin lién hi

Hi vwa tén
chu van e

S8 CMNDYHE chidu/GPLX
5849292010138

5S4 dign thoai

0987095321

Emai
hoanhf@vnpay.vn

Xust héa don

Lo b

Budc 17: Khach hang nhap dd théng tin hanh khach, nhan Tiép tuc, ¢ng dung hién thi man hinh Thong tin d3t
vé. Nhan Xem chi tiét, hién thi clra s& thong tin chi tiét vé

&« Théng tin dat ve .1

* Théng tin chigu v
 HaMGi ° SaiGin
2 22:20 - 16/03/2013 e Tau SE Nguii lén 1-Ghé 8 - Toa 2G 830,000 VND
(2 05:45 -1asm002018 31h2s' Tén hanh khach chuvan a
S0 tién R " - o e
3,270,000 VND [tem chiviat ] CMND/HG chigu/GFLX 58491010274
Phi béo higm 1,000 VND
L SaiGbn = Ha NI Ghi chi Mang CMND/HS chigu
D 19:30 - 19/09/2018 =i Thu SEZ N
Tien thu 831,000 VND
0 04:50 - 2170972018 33h20°
54 tign @ Tréem 1-Gh& 7 - Toa 2G 830,000 VND
2,910,000 ¥ND -
Tén hanh khach chuvanb
Téng tign thanh toan 6,180,000 VND Mgay sinh 2018-09-03
Phi béo hiém 1,000 VMD

= Tai xac nhan cac thang tin trén da chinh xdc

THAMH TOAN

Ghi chu

Mang giay khai sinh

Tién thu 624,000 VND
Sinh vién 1-Gh& 9 - Toa 26 830,000 VND
Tén hanh khach chu van c
CMND/HG chigu/GPLX 47491010174

54 tién chigu vé
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Budc 18: Khach hang kiém tra thong tin vé, nhan Thanh todn, hién thi man hinh Théng tin vé tau

L Théng tin dat vé rY Théng tin vé tau

ghé Ghé& 7 -toa1,Gh& 10-toa 1, Ghé

S ah -
7 HaMNgi i SaiGon 9-toal,Ghé 16-toal
D 22:20 - 16/09/2018 s Tau SET )
50 lugng veé 4
5 05:45 - 18/00/2018 3h2s
S tien i Tdng tién 3,270,000 4
3,270,000 VHD Hern ehi gt = | » "

Théng tin chigu va
C sl Gbn & HAh NG

@ 19:30 - 19/09/2018 =ni Thu SEZ Gakhai hanh  19/09 19:30 tai ga Sai Gon
D 04:50 - 21/09/2018 33h20° . . £ s
Ga dén 21709 04:50 tai ga Ha Moi
S tign - |
2,910,000 WHD @ - ar
M& chuyén tau SE2
Tang tien thanh toan 6,180,000 VND Sé ghs Ghé 8 -toa 26, Ghé 7 - toa 2G,
o ghé

Ghé& 9 - toa 26, Gh& 16 - toa 26

~* Toi xac nhan cac théng tin trén da chinh xac

Tdng tién 2,910,000 d

Téneg tign thanh 6,180,000 d

toan

Budc 19: Khach hang kiém tra, xac nhan théng tin thanh todn vé tau, nhdm Thanh todn, (rng dung hién thi man
hinh xac nhan thanh toan.
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Thang tin vé tau

Ghé7-toal1,Ghé 10-toa 1, Ghé

Soghe 9-toal,Gh& 16-toa 1
Sa Iueng vé 4
Tdng tién 3,270,000 d
Thong tin chigu vé

Ga khdi hanh 19/09 19:30 tai ga Sai Gon

Ga dén 21/09 0450 tai ga Ha Noi

Ma chuyén tau SE2

Ghé 8 - toa 2G, GhE 7 - toa 26,

S0 GhE9-t0a 2G, GhE 16 - toa 2G
S0 lugng vé 4
Téng tign 2,910,000 4
Targ tign thanh 6,180,000 d

todn
e————

q Thanh todn

Budc 20: Khach hang nhap m3 OTP xac nhan thanh téan, nhan Tiép tuc, ¢ng dung hién thi man hinh két qua

giao dich thanh cbéng.

Vui long xac nhan dé thanh todn
6.1&0.000 VND cho ma dat chd VT/

SXMX5G tir 50 tai khoan 1600205001806.

Mat khau OTP
123456

2 3

A 5 6 Hat
8 9 =
0

Vui léng xac nhan d& thanh toén
£.120.000 VND cho ma dét cho vT/
SXNX5G tir s tai khoan 1600205001806.

mat khau OTP

Tiép tuc

1 2 3

4 5 6 Hia
8 9 =
0

Két qua giao dich

Thing tin xac nhan chinh xac. Quy khach
da thanh toan thanh céng 6,180,000 VMND
cho ma dat cho VT/TROYJH tir s& tai khodn
1600205001 806.
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Pong thai khach hang nhan dwec email thong bao tir Pwong sat Viét Nam

DBudng Sat Viét Nam <noreply@vnticketonline.vn>
1&i tdi

Kinh giri quy Khach hang,

Xin trén trong cdm on quy khéch da lya chon si¥ dung dich vy van tai hanh khach clia Téng cong ty Buéng Sat Viét Nam.,
Quy khach c6 thé thye hién in thé 1én tau bang cac cach sau:

- Tai trang web https.//dsvn .vnl#ltMngti_ngigodich?&ikingggg@=PgﬁLv

- Tai cac kiosk in vé tw dong duoc dat & cac ga clia Tong cong ty Duéng séat Viét Nam.

- Tai cac clra vé & cac ga cla Téng cong ty Budng sét Viét Nam.

Trong treéng hop khdng in dugc thé 1én tau, quy khach co thé Ivu ban mém trén cac thiét bj di dong ca nhan nhu smart phone, mdy tinh bang,... khi 1&n tau.
Cha y:

- Khi in thé I&n tau tai cira vé, quy khach vui 1dng mang theo gidy te tiy than da dugc sir dung d& mua vé

cling v&i ma dat chd ma quy khach nhan dugc trong email nay.

D& dam bao quyén lgi clia minh, quy khach vui I6ng mang theo thé I8n tau va gidy t& tdy than

ghi trén thé ién tau trong subt hanh trinh va xuét trinh cho nhan vién duéng sat khi c6 yéu cau.

D& nhan duoc céc théng tin huéng dén qua tin nhan SMS, xin vui 1dng giri tin nhan tir sé dién thoai

dang ky mua vé dén dAu sbé 8200 vé&i ci phap: VT P546LV

Trong dé VT la ma kich hoat dich vy, P546LV 1a ma dat chd clia quy khach trong email nay.

Phi gtri tin nh&n d& kich hoat dich vy 1a 2.000 VND (Hai nghin ddng)

Day la email glri tw ddng. Xin vui léng khdng tra I& email nay.
Quy khéch c6 thé lién hé véi trung tam hd trg khach hang 19006469 dé duoc tro gitip,
Chuing t8i phuc vu quy khach 24 gi¢r trong ngay va 7 ngay trong tuén.

Xin Tran trong cam on!
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